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CARE Program Highlights
Penetration Rate

Estimated Number of Penetration

January 1,574,844 1,488,356 95%
February 1,574,844 1,482,035 94%
March 1,574,844 1,478,927 94%
April 1,574,844 1,473,831 94%
May 1,574,844 1,458,085 93%
June 1,574,844 1,446,731 92%
July 1,574,844 1,434,285 91%
August 1,574,844 1,429,186 91%
September 1,574,844 1,416,398 90%
October 1,574,844 1,402,586 89%
November 1,574,844 1,392,075 88%
December 1,574,844 1,386,070 88%
YTD New Enroliments:Z320} 150
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CARE Program Highlights
CAREEXpenditures

Budget Category 2013 Authorized2013 Actual

Outreach $5,268,667 $3,635,811
Processing, Certification, Recertification $3,667,000 $1,376,359
Post Enrollment Verification $1,920,000 $1,122,913
IT Programming $646,000 $1,185,913
Cool Centers $127,846 $117,028
CHANGES Pilot Program $216,000 $229,039
Measurement & Evaluation $86,000 $4,994
Regulatory Compliance $316,000 $188,819
General Administration $2,042,000 $923,837
CPUC Energy Division $128,000 $41,421
TOTAL Administrative Costs $14,417,512 $8,826,133
CARE Discount & Other Subsidies $633,029,000 $703,432,080
TOTAL PROGRAM COSTS & CUSTOMER DISCOUlM  $647,446,512 $712,258,213

Note: Table does not reflect fund shift activities performed to align budget with actual expenditures
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HH CARE Program Highlights

Average CARE DiscounPPer CARE Customer

2013

Monthly $7.31 $42.19 $49.50

Annual Subsidy for all CAREccustomershy:Energy Source

$96,556,718 $606,875,362 $703,432,080
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CARE Program Highlights

CAREHigh\UUsagePBost Enridlinment/ Vefification
CAREHigh Usage Definitiam

Customers with usage above 400% of baseline in any monthly billing cycle

Four stage High User Verification process, with the following requirements::

Stage 14 Income Verification and ESA Agreement (45 days)
AProvide an IRS Tax Return Transcript or Verification of NonFiling
AAgree to participate in the Energy Savings AssistanceProgram

Stage 24 ESA Participation (45 days)
AComplete participation in the Energy Savings Assistance Programé allow contractor and
inspector access to all portions of metered property

Stage 3 & Usage Notification (90 days)

ANotice to reduce and/or maintain usage below 600% of baseline within 90 days

Stage 4 a Usage Monitoring / Appeal Process (24 months)
AMViaintain usage below 600% of baseline, or be removed from CARE
ACustomers removed from CARE are blocked from reenrolling for two years
oRemoved customers can file an expedited ajy
| egi ti mat ecg
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CARE Program Highlights

High Usage Post Enrdliment Vetification Highlights

Total Audience (above 400% of baseline within the past 12 months )
A 70,000 customers (5% of total CARE)
A $180 million annual subsidy (25% of total CARE

Requests Mailed to Date (April 2014)
A 42,000 customers (60% of total audience count)
A $126 million annual subsidy (70% of total audience subsidy)

Results to Date (April 2014)
A 5,000 customers approved
0 $17 million annual subsidy
A 35,000 customers removed (87% removal rate)
o $107 million annual subsidy

Forecast
A 45,000 additional requests mailed by December 2014
A $160 million estimated reduction in annual subsidy
(based on current electric rates; 85% removal rate of customers requested) S’L‘z"&
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CARE Program Highlights

High Usage letter sample

San Francisco, California, 94120-7979

P

Month 00, 2013 This is your CARE Program
Verification Request. You must
wCuctamer Namoi reply within 45 days from the
«Customner Name2» date of this letter or your CARE
«Mailing Address2» discount will be discontinued.

«Mailing City, State Zip»

RE: Account number «account numbers

Dear «Customer Name»:

Pacific Gas and Electric Company [PG&E) has been pleased to provide your household with a monthly
discount on your energy bills through the California Alternate Rates for Energy [CARE] program, which
has been giving you close to 50 percent savings on your energy bill.

However, in 2012, the California Public Utilities Commission [CPUC] established new requirements for
CARE participants with household electric usage that exceeds 400 percent of their allowance*® in any month.

We're contacting you because last month your household’s electric usage exceeded 400 percent of your
allowance. As a result, it's now necessary to verify certain household information.

To continue getting your CARE discount, we must receive specific documentation within 45 days from
the date of this letter. We've detailed what you need to submit to us on the reverse side of this letter. We
recommend you start Step 1 today, as collecting your IRS documentation can take over 10 business days.

We understand how important it is for you to continue your CARE participation. Feel free to contact us with
any questions. You can reach us on the phone at 1-866-743-5832 or email CAREandFERA@pge.com.

In the meantime, for help in reducing your monthly electric usage, please visit
www.pge.com/CAREWaysToSave.

Your partners at PG&E,

= D

Susan Nornis
Senior Manager, Pricing Products
Paaific Gas and Electric Company

*Allowance” refers to Tier 1 or baseline allowance, which is the amount of energy provided to residential electric and natural gas
customers for basic energy needs, at the lowest cost_ It varies by season, climate zone and heat source. Your baseline information
is located in the "Charges” section on page 4 of your PG&E bill Your household energy use has exceeded 400 percent of this
baselne allowance in the pravious month.
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